A

PUBLIC
UTILITIES
COMMISSION
OF LATVIA

ANNUAL
REPORT

2023




SATURS

A MESSAGE FROM THE CHAIR
TERMS AND ABBREVIATIONS
ABOUT THE PUC

THE PUC’S TEAM

THE PUC’'S KEY PERFORMANCE
INDICATORS

PUBLIC SERVICE SECTORS IN THE
LATVIAN ECONOMY

OVERVIEW OF THE ENERGY SECTOR

OVERVIEW OF THE ELECTRONIC
COMMUNICATIONS AND POSTAL SECTOR

OVERVIEW OF THE WATER, DEPOSIT
SYSTEM AND WASTE MANAGEMENT
SECTOR

INTERNATIONAL COOPERATION
COMMUNICATION TO THE PUBLIC

PROGRESS FULFILLING THE PUC
OPERATIONAL STRATEGY FOR
2022-2026

FINANCING AND SPENDING
AUDITORS' REPORT

11

15

18
23

34

41
48
53

56
58
61



A MESSAGE FROM
THE CHAIR




Thoughtful and well-judged action with a view to the future is
especially important at times when the world finds itself
confronted by inevitable changes. In 2023, the Public Utilities
Commission (PUC) made several important decisions based
on the need to facilitate changes in a number of realms that
are of major importance to the national economy and the
population as a whole. The PUC continued to oversee public
utilities enterprises, ensuring the successful functioning of the
market and fair competition in the interests of users, as well
as undertaking new functions, confirming the essential role of
regulation in socioeconomic processes.

Last year, the tense geopolitical situation and resultant
economic fluctuations significantly affected the costs of
regulated services, as a result of which the PUC had to make
difficult but necessary decisions, in addition to joining policy
makers in finding the most favorable solutions for the public.

Alda Ozola,
Chair of the PUC

Reflecting the awareness that only an informed citizen can

make the most favorable, knowledge-based decisions, in
2023, the PUC placed significant emphasis on educating the public, explaining the
decision-making process related to regulation through the media, as well as preparing a
number of manuals that make the process of choosing a public service provider simpler and
easier for households. In particular, this was necessary, in light of the increase in general
costs caused by high inflation, as well as the fluctuating prices of energy resources, which
significantly increased the price of several public services, and the impact was also felt in the
costs of heat supply and water management services. Due to the fact that the natural gas
market was fully opened from May 1, all households had to choose the most suitable
commercial offer for them. PUC tirelessly explained the aspects to take into consideration
when selecting a natural gas supplier. We also continued to educate the public about way in
which to reduce household electricity bills.

The PUC is an independent institution, and its decisions can be appealed in court. We were
pleased that at the end of several important legal proceedings, the judgments went in our
favor. This confirms the validity of the PUC's decisions even in those cases where they may
seem inappropriate to some section of society. In the middle of 2023, by approving new
tariffs for the services of electricity distribution and transmission system operators,
household expenses for these services also increased, which caused widespread and
negative resonance within society. In cooperation with policy makers, the PUC creates
complex solutions to reduce the impact of tariffs on households, including by making
amendments to the tariff calculation methodologies, which allow future tariffs to be
reviewed faster, in accordance with the current economic forecasts of the most important
macroeconomic indicators. Opportunities were also found in the state budget to provide
fixed-term support to households.

With the principles of sustainable operation in mind, for the fourth year in a row, the PUC
participated in the Sustainability Index assessment conducted by the Institute of Corporate
Responsibility and Sustainability, winning the high gold category for the second year in a
row. In July, PUC joined the Mission Zero initiative, stressing that a safe working
environment, employee health, safety and well-being in general form a responsible and




sustainable society. In November, for the first time ever, as an employer open to diversity the
PUC took part in and won a bronze medal in the Strength in Diversity evaluation organized
by the Society Integration Foundation in recognition of its positive work in introducing the
principles of diversity and its determination in creating an inclusive working environment on
the road to excellence.

In its work, the PUC continues to implement the PUC's operational strategy for 2022-2026,
whose main goals for the corresponding five year period are responsible and targeted
regulatory practices, a sustainable and efficient market and infrastructure, as well as high
user literacy to empower users to exercise their rights effectively and derive the maximum
benefit from the market. During the first two years since its entry into force, the full or
partial fulfillment of the operational goals of the strategy has already reached 40%. In order
to examine the progress of its implementation, PUC Advisory Council meetings were also
convened four times in 2023.

The PUC is an independent organization and by law must undergo an independent
performance evaluation every three years. Therefore, last year the Organisation for
Economic Co-operation and Development (OECD) started the third evaluation of the
development of the PUC development, the recommendations of which will be a tool for
developing and implementing PUC's further development plans.

PUC actively continued international cooperation, participating in over 250 working
meetings, plenary sessions, forums, regional and high-level meetings of 25 international
organizations and regional groups in 2023. Our work was appreciated accordingly — PUC
representatives continued to hold important positions in several organizations. I continued
to fulfill the duties of Vice-President of the Council of European Energy Regulators (CEER)
and Member of the Presidium of the Energy Regulators Regional Association (ERRA),
including representing both of these organizations at the World Forum on Energy
Regulation. Our experts held the position of the Head of the CEER Work Program
Development Committee, Vice-Chair of the ERRA Natural Gas Markets and Economic
Regulation Committee, as well as fulfilling the duties of a member of the Finance
Committee. PUC representatives also actively worked in international working groups of
sector regulators, providing important opinions for further development of regulatory
practice.

When weighing up last year in terms of regulated sectors, it should be stressed that each of
them faced certain challenges. In the energy sector, even though the prices of energy
resources began to stabilize after Russia's full-scale invasion of Ukraine in 2022, total costs
increased, which was also reflected in public service bills. Therefore, the PUC's task was to
carefully evaluate the submitted tariff projects and the issues related to them, which is why
we made amendments to several tariff calculation methodologies. In 2023, we approved a
10-year development plan for both natural gas distribution and transmission system
operators and electricity distribution and transmission system operators, ensuring that their
activities are focused on energy security in the Baltic region.

Last year, in the electronic communications sector, special attention was paid to the
evaluation of the European Union (EU) regulatory acts adopted in 2022 in order to
implement them in Latvia. The monitoring of the limited national resource — the radio
frequency spectrum — continued, the rights to use limited radio frequency bands were
redistributed, as part of the process of which the PUC held an auction, as a result of which
EUR 550,000 was deposited into the Latvian state budget. The PUC continued to promote




the provision of high-quality electronic communications to citizens, including the collection
of data on Internet availability in Latvia and the monitoring of electronic communications
companies in connection with the terms of service contract, as well as working diligently to
combat numbering fraud. Voice communication quality measurements also continued, and
last year over 160,000 measurements were conducted in mobile and fixed networks. Our
experts continued to keep track of how the postal sector is developing and changing,
where parcel lockers are playing an increasingly dominant role over conventional postal
services. We are sure that changes will also be necessary in the regulation of the universal
postal service, which is one of the jobs for 2025.

Since significant changes were made to the methodology for calculating tariffs for water
management sector services back in 2022, last year a growing number of companies took
the opportunity to submit self-determined tariff calculations, where only electricity costs
changed. Considering the industry's proposals and the needs identified within the regulation
of companies, we also approved new amendments to the methodology last year. With the
improvement of the legal framework, the PUC assumed new essential functions for the full
supervision of regulated services last year. The PUC was also actively involved in the
improvement of the regulatory framework of the waste management sector and
adaptation to the amendments to the Law on Waste Management. Meanwhile, in the
deposit packaging management sector, for the first time the PUC evaluated the
deposit system membership fee project for seven different types of packaging, which was
previously determined based on preliminary forecasts.

Regulated sectors have a significant role to play in regard to various economic and national
economic processes, and in 2024 they also expect inevitable changes and challenges. In
recognition of its role as an independent institution, the PUC will continue to perform its
duties with a high sense of responsibility, fulfilling its mission to reliably balance the interests
of users and companies, promoting efficient and economically sound provision of public
services and fair competition in regulated sectors.

Yours sincerely,
ALDA OZOLA,
Chair of the PUC
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ACER - Agency for the Cooperation of
Energy Regulators

AS - Joint Stock Company

AST — AS Augstsprieguma tikls

BEREC - Body of European Regulators for
Electronic Communications

CBG — AS Conexus Baltic Grid

CEER - Council of European Energy
Regulators

CSB — Central Statistical Bureau

DIO - SIA Depozita Iepakojuma Operators
DSO - deposit system operator

NRT — Natural Resources Tax

EC — European Commission

ERGP - The European Regulators Group
for Postal Services

EU - European Union

ECC — The Electronic Communications
Committee

HHI — Herfindahl-Hirschman Index

GDP - gross domestic product

IRG - Independent Regulators Group

km — kilometers

KPI — key performance indicator

LMT - Latvijas Mobilais Telefons SIA

M2M (Machine-to-machine) — sending and
receiving real time information between
hardware that is connected to the internet
MHz — megahertz

min — minute

MWh — megawatt hour

NARUC - National Association of
Regulatory Utility Commissioners

No — number

OECD - Organisation for Economic
Co-operation and Development

POLQA - Perceptual Objective Listening
Quality Analysis

VAT - value added tax

SAIDI - System Average Interruption
Duration Index

SAIFI - System Average Interruption
Frequency Index

SIA — Limited Liability Company

PUC - The Public Utilities Commission
ST — AS Sadales tikls

t-ton

TTF — Title Transfer Facility — natural gas
exchange in the Netherlands

UPS - universal postal service

VoLTE - voice over Long-Term Evolution —
voice communications service, providing
outstanding quality of voice
communications and a fast connection
WAREG — Association of European Water
Regulators

5G - fifth generation mobile
communications technology
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The Public Utilities Commission is an independent state institution that monitors the
activities of public service providers (regulated companies) and the quality of the services
they provide, evaluating and approving various tariffs, as well as overseeing the
development of the market. The PUC takes care to ensure that members of the public have
the opportunity to receive continuous, safe and high-quality public services at an
economically reasonable price, while businesses have the opportunity to develop their
operations under conditions of fair competition.

PUC is also a member of over 20 international organizations, participating in making
important decisions internationally, including consolidating Latvia's position in important
issues of regulated sectors.

The activities of public service providers are monitored in eight public service sectors —
natural gas, electricity, district heating, water management, electronic communications,
postal services, packaging deposit and municipal waste disposal.

Promoting the well-being of public service users in changing market conditions, as well as
the impact of the European Green Deal and digitization on the development of regulated
sectors are among the most important challenges. Accordingly, the PUC is guided in its work
by the operational strategy for 2022-2026, which was approved in 2022.

It emphasizes professionalism, cooperation, responsibility and development as
core values.

The strategic goals set in this PUC’s operational cycle are high user literacy to empower
users to use their rights effectively and derive the maximum benefit from the market,
sustainable and efficient market and infrastructure, responsible and targeted regulatory
practice.

For each goal, the three most important tasks are set, as well as certain performance
indicators, which enable evaluation of the fulfilment of the overall goals and the impact of
the operations on the market.

VISION

Every resident and company is entitled to public services that contribute to their welfare,
and service providers evolve in an efficient, sustainable and reliable market.

MISSION

To ensure high-quality public services at economically reasonable prices, promoting efficient
provision of services and competition in the regulated sectors.

The operation of the PUC is financed from the revenue of the state fee for the

regulation of public services. All public service providers in the regulated sectors pay the
state fee to provide for the operation of the PUC.

ESTABLISHMENT TOTAL NO.
YEAR OF THE 2 0 0 1 OF EMPLOYEES 1 1 4
AUTHORITY

BUDGET 6 4 Actual 6 2 Actual _
. mil. EUR revenue . mil. EUR expenditures
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DECISION-MAKING AUTHORITY

The Board is the decision-making body of the PUC and includes the Chair and four Board
members. The Chair and each Board member have a subordinate consultative employee —an
advisor who performs the function of an advisor on matters related to the regulated sectors.

The Chair and Board members are appointed for a term of office that is no shorter than five
and no longer than seven years, thus ensuring adequate rotation. A Board member,
including the Chair, can be reappointed only once.

The Board adopts decisions by voting. A decision is adopted if at least three Board members
vote for it. Applicants for the positions of the Chair and Board members are selected by the
Cabinet of Ministers in an open competition, but are appointed by the Saeima (Parliament).

Alda Ozola, Chair of the Board

Chair of the PUC Board from 2021. Previously, since 2013, she performed
the duties of the Deputy State Secretary of the Ministry of Environmental
Protection and Regional Development. She has also served as a board
member of the state AS Vides investiciju fonds and the port of Mérsrags.
Before that, she was the head of several non-governmental environmental
organizations in Latvia, and also worked internationally.

Term of office: until July 1, 2028.

Intars Birzins, Commissioner

The PUC Commissioner for the second term. From January 28 to July 1,
2021, he was the acting Chairman of the PUC. Before taking up duties at
the PUC, he worked for the Competition Council, managing the work of the
Analytical Department for many years. He also worked for the State
Revenue Service.

Term of office: until July 1, 2027.

Imants Mantins, Commissioner

The PUC Commissioner for the second term. He previously provided
consultations on business management and investment issues. He was a
member of the board of the state AS Latvijas Pasts. He was a member of
the council of the state AS Latvijas gaisa satiksme and the municipal SIA
Rigas satiksme, as well as fulfilled the duties of both the board and the
council member of the state AS Privatizacijas agentira.

Term of office: until July 1, 2026.




Rota Snuka, Commissioner

The PUC Commissioner for the second term. Previously, she worked for
many years in the Ministry of Economics with matters of energy, European
Union affairs and international relations. She gained extensive experience
by participating in various EU-funded and international projects.

Term of office: until July 1, 2027.

Anna Upena, Commissioner

The PUC Commissioner for the first term. Prior to that, she mainly worked
at the Ministry of Economics and was an advisor at the Permanent
Representation of the Republic of Latvia in the EU. She chaired Latvia's
presidency of the EU Council in Brussels on the matters of economic
development. She was the deputy head of the association Latvijas
blvuznémeéju partneriba.

Term of office: until July 1, 2026.

EXECUTIVE BODY

The executive body is subordinated to the Board and performs the functions of the Board’s
secretariat and experts, preparing documents for consideration at the Board meetings; it
also implements the decisions adopted by the Board and the issued administrative acts.

The executive body consists of the executive director, six departments, including
corresponding structural units for each regulated sector. PUC employees are high-level
experts in their field, who continuously improve their knowledge by means of individual
training and courses in Latvia and internationally, as well as in the exchange of daily
experience with various institutions.

As of December 31, 2023, the PUC had 114 employees. Over the course of the year, the
team has been joined by 17 employees, while 13 have embarked on new professional
challenges.
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The growth and trends of the sectors regulated by the PUC
develop along with the general trends of the national
economy. Companies whose activities are regulated by the
PUC represent the sectors of electricity, gas, district heating,
water management, electronic communications, postal
services, and waste management in which the PUC regulates
only one part — the disposal of municipal waste in landfills, as
well as the deposit packaging management sector in which
the PUC evaluates the setting of a deposit system
participation fee and its justification.

In each sector, the proportion of regulated services varies,
therefore the published statistical data on the overall
performance of the sectors does not always reflect the
operating trends of specific regulated companies.

Edmunds Rudzitis, This review will provide a brief overview of the sectors
Director of Economic

Analysis Department regulated by the PUC in the context of the national economy.

It should be emphasized that the 2023 data on the turnover

of the regulated sectors will be available to the PUC in 2025.

This is common practice, taking into account the practical aspects of preparing financial

statements of regulated companies and their alignment with the planning calendar of the

national budget. Therefore, detailed information is provided below regarding the 2022 data

of businesses regulated by the PUC, while the information provided by the Central Statistical
Bureau (CSB) is for 2023.

GROSS DOMESTIC PRODUCT

According to the data of the CSB, Gross Domestic Product (GDP) fell by 0.3% in 2023,
compared with the previous year. Last year, GDP in current prices reached EUR 40.3 billion.
This economic stagnation is mainly attributable to the great uncertainty in the main export
markets, with a decline in exports of goods and services, while high inflation and rising
interest rates in the financial market limited domestic demand.

The turnover of regulated companies in 2022 was approximately 12% of GDP, which is a
significant part of the national economy.

TURNOVER OF REGULATED SECTORS

The net turnover of regulated services, calculated from data provided by regulated
companies, was EUR 4,771 million in 2022, which is 48.3% up on in 2021. This increase was
mainly determined by the rise in the prices of energy resources — natural gas, electricity and
fuel — on the world market, which was affected by the war in Ukraine. Turnover in the waste
management sector rose by 46.4%, which is related to a rise in the annual natural resource
tax rate for waste disposal, and the rise in the tariffs of SIA Getlini EKO after the
commencement of the use of biologically degradable waste recycling equipment.
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REMUNERATION IN THE REGULATED SECTORS

The high inflation of recent years, the decline in the size of the working age population and
the convergence of income with the average level of the European Union countries
continued to drive the increase in wages in Latvia and dictated the rapid increase in wages
in 2023. The increase in wages in 2023 exceeded the growth rate of consumer prices, which
indicates an improvement in the purchasing power of the population compared to 2022. It
is expected that wage growth will continue at a more moderate pace in the coming years —
both in connection with the increase of the minimum wage from January 1, 2024, and with
the labor shortage in the medium term.

AVERAGE MONTHLY Average in Latvia 1 5 3 7

GROSS WAGES IN

PUBLIC SERVICE
SECTORS IN 2023 (EUR) Electronic communications 2 3 0 0

1972
Water management, 1 5 1 9
waste management

Postal and courier 1 4 2 1

services

According to CSB data, the average wage in Latvia increased by 12% in 2023 compared to
2022. The increase in wages was observed in every sector regulated by the PUC.

Remuneration in public service sectors varies in Latvia's statistical regions — in Kurzeme,
Latgale, Pieriga, Riga, Vidzeme and Zemgale. For example, Latgale still has the lowest
wages in the energy, electronic communications, postal and courier sectors. In turn, in the
water management and waste management sectors, the lowest remuneration is in Zemgale.
According to the available CSB data on the postal and courier sector, Vidzeme still has the
highest monthly average gross salary compared to the average salary in the relevant sector
in the country and other regions of Latvia.
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According to CSB data, in 2023, services with regulated prices made up 11.5% of all
household expenditures (goods and services in the consumer price index basket). The table
below includes both public services regulated by the PUC and other regulated services which
are not supervised by the PUC. It should be noted that since the opening of the market for
households in the energy sector, the prices of natural gas and electricity are no longer
included in the CSB administratively monitored and regulated price index.
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ADMINISTRATIVELY REGULATED PRICES
AND CONSUMER PRICE INDEX IN 2023

Share in Price increase Inflation
expenditures of (2023 XII vs component
residents 2022 XII) (percentage points)
Public services regulated by the
PUC* 7.98% -14.38% -1.15

Other regulated services (com-
pensated medication, patient's
fee, passport issuance fee, car
parking, notary services, passen- 3.52% 6.47% 0.23
ger transport, pre-school
education, etc.)

Public services regulated by the
PUC and other regulated 11.50% -8.88% -0.92

services, total

Consumer Price Index 100% 0.60% 0.60

(inflation), total

* As a result of the full opening of the natural gas market in 2023, CSB no longer includes natural gas prices in the administratively overseen and

regulated price index (just like electricity prices)




Last year, compared to 2022, consumer prices rose by 0.6%, while administratively
regulated prices fell by 8.9%, which was facilitated by a 14.4% fall in the prices of public
services in the sectors regulated by the PUC. This slowdown in the tempo of rising prices is
largely attributable to a reduction in energy prices on global markets, which in turn reduced
the inflationary pressure of the prices of other goods and services.

Among the services of industries supervised by the PUC, the most significant price reduction
was for natural gas — by 27.1%, heat energy — by 19.7%, electricity — by 12.2%, sewerage
services — by 11.6% and water supply — by 3.1%. In turn, a price increase was observed for
waste management services — by 14.0% and postal services — by 14.0%.

MARKET CONCENTRATION LEVEL (HHI INDICES)

The market concentration level characterizes both the options of users to choose a service
provider and the mutual competition among service providers or market power. If the
Her-findahl-Hirschman Index (HHI) value is smaller than 0.18, but larger than 0.1, such a
market may be regarded as moderately concentrated. The HHI value above 0.18 indicates
that the market is concentrated.

The markets of electronic communications and postal services in 2022 can be assessed as
moderately concentrated. The level of market concentration in natural gas trade fell
significantly in 2022 as a result of individual large wholesale transactions, however, this
market is still considered to be concentrated. The electricity trade market is still considered
to be concentrated.

Sector 2018 2019 2020 2021 2022
Electronic communications 0.168 0.168 0.173 0.176 0.177
Postal services 0.232 0.183 0.163 0.134 0.126
Electricity trade 0.406* 0.375 0.275 0.265 0.280
aturel gas 0.767 0.594 0.424 0.554 0.250

* The HHI calculation for 2018 and 2019 has been clarified by making a correction for the electricity wholesale revenue share of AS Latvenergo.
SUMMARY

During the second half of last year, inflation fell, which was determined by the fall in energy
prices on global markets. The prices of energy resources also decreased in Latvia, which in
turn affected the prices of other goods and services, including regulated services. Therefore,
the year 2023 also demonstrated the significant impact of the regulated sectors in the
context of the national economy.
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After the market turmoil in 2022 resulting from Russia's
invasion of Ukraine, in 2023 tensions in the energy sector
eased as energy prices fell. The mid- and long-term
restructuring that started in 2022 continued in the sector,
including the strengthening of infrastructure to ensure a
stable and continuous energy system. At the same time, the
rapid price changes and inflation that started in 2022,
affecting the development of the world economy, also
impacted other costs included in the tariffs of regulated
companies, which are not directly related to buying energy
resources.

In the supply of electricity and natural gas, the previous leap
in electricity and natural gas prices accumulated in
unexpected energy purchase costs to cover technical losses,
while the consumption of natural gas decreased, which led to

;agc'; ':f,?nfzs’ an increase in service tariffs in 2023. Meanwhile, in heat
ir r rgy . H H H
Department supply, where the impact of fuel prices immediately affected

tariffs in 2022, the situation was the opposite — energy
resource prices normalized, and service tariffs started to fall in
2023.

NATURAL GAS

In the natural gas sector, the year started with the price of natural gas on the Dutch Title
Transfer Facility (TTF) exchange being nearly twice as low compared to the second half of
2022 - in January 2023 it had fallen to an average of 64 EUR/MWh, and in the summer —
even to an average of 30 EUR/MWh. Traders mostly buy natural gas according to the TTF
exchange price, and therefore users in Latvia are also affected by changes on the exchange.

The decrease in natural gas prices was largely determined by the high filling level of
European gas storages. The InCukalns underground gas storage under the management of
AS Conexus Baltic Grid (CBG) plays a strategically important role in promoting energy supply
security in Latvia and the region. In February, the PUC found the natural gas storage system
service tariff values calculated by CBG to be justified. Thanks to the regulation of the
Incukalns underground gas storage, which is adapted to the changing natural gas market
conditions, from May 1, 2023 to April 30, 2024, the service tariffs of the natural gas storage
system for four types of products are set to be much lower. Except for individual products,
this tariff level will remain in place until 30 April 2025.

The full opening of the natural gas market from May 1 was essential for household users.
Although the market was already open from 2017, right up to May 2023 households still had
the option to buy natural gas at a regulated tariff as captive consumers or at the market
price. Since May 2023, there are no more captive consumers and household users have the
option to choose between offers from several companies. According to PUC data, 7.6% of
households changed their natural gas trader during the reporting year, which is
approximately ten times more compared to 2022.

In July, the PUC approved a new version of the developed methodology for calculating tariffs
for the natural gas transmission system service which had been the subject of public



consultation, and in August — the PUC ratified amendments to the methodology for
calculating natural gas distribution system service tariffs. Thanks to the changes in both
methodologies, the requirements of all energy system service tariff calculation
methodologies have been adjusted, ensuring the adaptation of system operators to the
previously unprecedented price dynamics in the energy resources market, while at the same
time avoiding possible very fast increases in natural gas transmission and distribution
system service tariffs.

Accordingly, in October, the PUC approved the evaluated natural gas transmission system
service tariffs, which took effect in early December. The main reasons for the rise in the
transmission tariff are the drop in natural gas consumption, as well as the predicted
decrease in consumption in future. According to the calculations presented by the system
operator, the impact on residents' bills is quite negligible — around 1%. The tariff values may
be revised in accordance with the permission granted by the regulator CBG to set the tariffs
from October 1, 2025. The regulatory period is set until September 30, 2026, at the end of
which a new tariff project must be submitted to the PUC for evaluation. In light of the full
evaluation of the tariff project, deviations of revenues and expenses of the previous
regulatory period according to the methodology are included in the tariff calculation,
therefore the indicators of the previous period do not have an impact on the next regulatory
period.

In turn, in December, the tariff values of the natural gas distribution system service
calculated by AS Gaso, which entered into force at the beginning of 2024, were recognized
as justified. With the entry into force of the new tariffs, the distribution system service tariffs
for residents rose, but due to the changes in the price of natural gas on the stock exchange,
the bills for natural gas are generally lower than a year ago. According to the current PUC
decision, the revision of AS Gaso's tariff values due to changes in some of the items included
in the tariff calculation is possible on January 1, 2025, while the full revision of the tariff
calculation is expected on January 1, 2026. The balance of the regulatory invoice at the end
of 2023 was negative due to a significant decrease in natural gas consumption by end users.
Considering that the tariff values calculated for 2024 include only a part of the balance of
the negative regulatory invoice, the uncompensated part of the balance of the account can
be diverted to the calculation of the tariff values for 2025. Accordingly, it is anticipated that
from January 1, 2025, the service tariffs of AS Gaso's natural gas distribution system will
increase.

The requirements and procedures established by the PUC stipulate that the investment
projects planned by the system operators must be clearly linked to the interests of public
service users, therefore the natural gas transmission and distribution system operator must
submit a 10-year development plan for evaluation by the PUC. The PUC held a public
hearing regarding the received plans, evaluated the received proposals and approved both
development plans at the end of the year. AS Gaso's natural gas distribution system
development plan from 2024 to 2033 provides that the planned amount of investment in
capital investment target programs in the next 10 years is EUR 105.34 million, while CBG's
natural gas transmission system development plan envisages investments in the amount of
EUR 121.14 million.

ELECTRICITY

On the electricity trade exchange Nord Pool, the monthly average prices of electricity
normalized, falling in January compared to December 2022 by over two and a half times —



to 99.74 EUR/MWHh, in April — even to 65.89 EUR/MWh. However, they did not return to the
level of 2021, when they were significantly lower. At the same time, in the summer of 2023,
the prices also show the effect of increasing solar generation — in sunny weather, the price
of electricity on the stock exchange drops.

In January, the PUC's evaluated and approved capacity reservation charge came into force
for electricity producers, who plan to connect a new power generation facility with a capacity
greater than 50 kW. The capacity reservation charge of 21.63 EUR/kW was introduced to
prevent situations where producers reserve network capacity for a long time without taking
actual steps to build a connection, whereas other developers cannot implement their
projects due to a lack of system capacity.

In May, after careful evaluation, the PUC, approved the service tariffs of the electricity
transmission system operator AS Augstsprieguma tikls (AST) and the electricity distribution
system operator AS Sadales tikls (ST), which came into force on July 1. The AST and ST
tariff projects were submitted due to a major increase in the costs related to the provision
of the respective services, which was determined both by the increase in electricity prices,
when buying electricity to cover technological losses, and by the increase in several other
costs. There were also changes in the tariff structure of ST related to the division of tariffs
for households and legal users, assuming that both groups of users pay the same tariff for
connection of the same capacity. At the same time, the tariff structure was brought closer
into line with the cost structure, due to which the share of allowed revenues covered by the
fixed part of the tariff increased. As household payments for electricity distribution system
services increased, the new tariffs created a negative resonance. PUC actively sought to
explain the issues related to tariff changes to the public, as well as joined the government
and system operators in looking for solutions to reduce the impact of tariffs on households.
The solutions were complex, opportunities were found in the state budget for term support
for household users. At the same time, the PUC made amendments to the methodology for
calculating tariffs for electricity transmission system services and electricity distribution
system services, providing solutions for accelerated revision and reduction of tariff values,
including the latest macroeconomic and electricity wholesale price forecasts.

AST and ST service tariff values were revised in December and entered into force in January
2024. The next revision of AST and ST tariff values, due to changes in some of the cost
items included in the tariff calculation, is possible from January 1, 2025. In turn, a full
revision of the tariff calculation is expected for AST on January 1, 2026, and for ST — on
January 1, 2028. Taking into account the accelerated review of tariff values in January 2024
— the revenue/expenditure deviations predicted in the tariff did occur in practice, while the
expected changes related to the macroeconomic assessment have already been included in
the calculation of tariff values. Therefore, this obligation of the regulatory invoice does not
affect the revision of the next tariff values in January 2025.

In light of the requirements and procedures established by the PUC, both the distribution
system operator and the transmission system operator must submit a 10-year development
plan to the PUC for evaluation. AST's 10-year development plan was approved by the PUC
following its evaluation in October. It includes projects with a total value of EUR 509.84
million, which the transmission system operator plans to implement from 2024 to 2033. Part
of the project costs are covered by EU co-financing. The PUC concluded that AST is
purposefully progressing towards increasing the reliability of electricity supply in the Baltic
region, making it possible to successfully continue work on the synchronization of the
electricity grids of the Baltic States with the rest of Europe.



In December, the PUC approved the 10-year development plan for ST. This envisions that in
the period from 2024 to 2033, the amount of capital investments in distribution system
assets will reach EUR 1,320 million. According to the plan, until 2034, ST will make
significant investments in the reconstruction of power lines, renovating power lines with a
length of 17,000 km, as well as rebuilding 27 substations. In order to improve the quality of
services, ST plans to take actions aimed at reducing the number of damage to power lines,
and reducing the duration and frequency of unplanned outages.

HEATING SUPPLY

The fall in the price of energy resources, particularly the decrease in the record high price
of natural gas on the stock exchange, is also a positive signal for centralized heating service
end users. However, the decrease in tariffs is not always immediate, because district heating
utilities tend to buy heating fuel timely for the next heating season, and the price may be
fixed. In the 2022/2023 heating season, tariffs were still relatively high. Although the price
of fuel in the market decreased, the changes in tariffs in Latvia were different and ended up
in the bills of end users with a delay of a few months. A significant decrease in tariffs was
observed at the beginning of the 2023/2024 heating season, with the average heat energy
tariff continuing to drop every month. During the reporting year, the lowest district heating
tariff was 51.44 EUR/MWh, while the highest was 270.12 EUR/MWh. However, extremely
high tariffs exceeding the limit of 300.00 EUR/MWh were no longer observed, and whereas
previously the tariff limit of 100.00 EUR/MWh was exceeded by half of the regulated
companies, at the start of the 2023/2024 heating season about 20% of businesses had such
tariffs.

During the reporting year, the PUC made a total of 243 decisions on district heating tariff
changes, and for some utilities, they changed several times. For comparison, 171 decisions
were made in 2022, and 54 decisions in 2021. The largest heat supply company is AS Rigas
Siltums, whose tariff changed three times during the reporting year — from April 1, the tariff
was 165.32 EUR/MWh, from May 15 — 91.26 EUR/MWh, and from October 1 — 87.57
EUR/MWh. On the other hand, from June 1, 2024, the tariff is 82.63 EUR/MWh. The PUC is
also evaluating a tariff project with a full cost evaluation, which foresees another tariff
reduction, possibly by the beginning of the 2024/2025 heating season.

SUMMARY

The changes in external conditions after Russia's invasion of Ukraine have created quite a
few challenges in the energy sector, connected to both the independence of energy supply
and the safe, continuous operation of systems, including restructuring of infrastructure and
supply chains, as well as the rapid increase in prices of energy resources and tariff issues of
energy supply service providers. As Russia continues to actively wage war in Ukraine, the
uncertainty of future price forecasts for energy resources remains high. However, the task
of the PUC remains unchanged — to monitor the fair commercial practices of regulated
companies and the determination of economically justified tariffs, to promote the
development of the industry, including by coordinating its activities in accordance with the
EU's common direction, as well as to inform the public about user rights and PUC work.
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In addition to the typical duties of the Electronic
Communications and Post Department, during the reporting
year, particular attention was paid to monitoring the 25
regulatory acts approved by the PUC in 2022, which were
issued in accordance with EU norms. In other words,
assessing whether any further improvements are necessary
for the precise adaptation of relevant regulatory acts in
Latvia. Various aspects for improvement were ascertained,
which will be worked on in the coming period. The postal
industry continued to be affected by the changing habits of
end users, and discussions on changes in the European postal
regulation are ongoing.

ELECTRONIC COMMUNICATIONS

In January, the PUC approved a Market Analysis Report on
Wholesale Level Termination in the Fixed Network for the

Ivars Taunins,
Director of Electronic

Communications and Post Electronic Communications Sector. The PUC maintained the

SR status of considerable influence on the market for 30

electronic  communications  companies,  determining

significant influence and imposed obligations on six
companies, and canceled the obligations and status of significant influence on the market
previously applied to 13 companies. Such market analysis has been conducted for the
seventh time.

In order to ensure the full use of Latvia's limited national resource — the radio frequency
spectrum — the PUC has a mandate to monitor limited radio frequency bands intended for
commercial activity. The right to use PUC can be granted, extended or canceled, as well as
allow their transfer, lease or joint use, by first carefully evaluating these processes, including
their impact on competition.

During the reporting year, the PUC adopted several decisions on the right to use limited
radio frequency bands. One of the most extensive evaluation cases was the decision made
in February regarding permission for SIA Bite Latvija and SIA Unistars to jointly use the 1.8
GHz and 3.6 GHz radio frequency bands to promote the development of the mobile,
especially 5G, electronic communications network in Latvia. The situation was peculiar in
that the capital shares of SIA Unistars are fully owned by SIA Bite Latvija, and although in
the sense of the Competition Law both companies are considered to be one market
participant, pursuant to the Electronic Communications Law, they are two separate
electronic communications companies. In July, the PUC adopted a decision by which the
rights to use limited radio frequency bands in the 28 GHz, 10.5 GHz and 3.6 GHz ranges
previously granted to SIA Telia Latvija were transferred to SIA Tet. Given that SIA Tet
acquired SIA Telia Latvija in 2022, as well as carefully evaluating the impact on competition
and the impact on existing end users, the decision envisioned a departure from the
prohibition stipulated in the Law on Electronic Communications — to transfer limited bands
of the radio frequency spectrum, if they were not originally acquired for a fee, thereby
guaranteeing continuity of services for end users.

In November, the PUC held an auction for the allocation of rights to use a limited radio
frequency band in the 3.6 GHz frequency range. With the highest bid, the right to use the



3750-3775 MHz band was awarded to Latvijas Mobilais Telefons SIA, while the right to use
the 3775-3800 MHz band — SIA Tele2. Both mobile operators have been granted the right to
use frequencies for 20 years, while the auction proceeds in the amount of EUR 550,000 have
been deposited into the state budget in 2024. Accordingly, since 2010 PUC has already
organized 14 radio frequency auctions.

In order to reinforce a uniform approach regarding how to distinguish the regulation of the
use of a shared limited radio frequency band from the shared use of active infrastructure,
the PUC developed the guidelines for the shared use of a limited radio frequency band and
active infrastructure and approved them in October.

In response to the European Commission (EC) decision, the PUC approved amendments to
the National Numbering Plan in April. These updates included the addition of a new short
number series, designated as 116XXX. The introduced telephone number — 116016 — is the
EU's single helpline number for women who have suffered violence. Accordingly, the
Numbering Plan now includes six numbers used to provide EU harmonized services of
electronic communications with social value.

In the middle of the reporting year, for the first time the PUC began to collect data on the
availability of internet services within the territory of Latvia. The data analysis is still ongoing
on the availability of the service on the mobile network, but the first compilation, which
focuses on the availability of the Internet on the fixed network, has been completed.
According to data provided by electronic communications companies, fixed internet service
is available in Latvia to 80% of all households, and 62% of households can provide internet
service using optics.

Monitoring of electronic communications companies has also begun in connection with the
requirements of the EC Commission Implementing Regulation and PUC guidelines
introduced at the end of 2022, which determine the need to provide customers with a
summary of the service contract. It is designed to present information about the terms and
conditions of the contract available in an easy-to-understand, comparable and summarized
form, thus making it easier for the end user to make a choice about the most suitable service
offer.

One of the challenges in the field of electronic communications that the PUC has paid special
attention to is numbering fraud. This is a topical subject throughout Europe, and countries
are looking for solutions to protect citizens, companies and electronic communications
companies. In solving issues, PUC cooperates both with companies, and regulators in other
countries, and — equally importantly — in boosting the involvement and knowledge and
awareness of other responsible institutions and users.

The monitoring of the quality of voice communication services in Latvia was also continued,
with over 116,000 measurements being made in the mobile network, and over 50,000
measurements in the fixed network. Overall, it was concluded that the quality values
declared by the operators correspond to the results of the measurements conducted by the
PUC. For the most part, end users have access to excellent or good quality voice
communication services, both in the fixed network and in the network of mobile operators.
At the same time, all mobile operators now provide the fourth network generation VoLTE
technology, which has helped to improve the quality of voice communications in the country
as a whole, providing a much shorter connection time and excellent quality speech



transmission. However, in order to take full advantage of VoLTE technology, both end users
must be located in a location where this technology is available, as well as use compatible
terminals.

POST

Meanwhile, in the postal sector, in October the PUC approved the net costs of the obligations
of the universal postal service (UPS) for the year 2022 calculated by the state AS Latvijas
Pasts in the amount of EUR 3.67 million for compensation from the state budget. It is the
PUC's responsibility to ensure that only reasonable losses are included in the calculation of
the net cost of UPS's liabilities. In other words, to receive compensation, AS Latvijas Pasts
must prove that it is subject to an unfair burden and that the fulfillment of UPS's obligations
causes losses. After evaluating the supporting documents, the PUC concluded that the
losses are mainly attributable to a fall in the number of shipments included in the UPS.

The PUC is assessing how UPS and other postal services, especially parcel services, are
developing in Latvia. The postal environment globally is changing along with user habits,
while the classic letter has become a minority service. Extensive discussions on the
development of the postal industry and UPS issues are also taking place in Europe. The EC
has started to revise the current international postal regulation of 2008, which was strongly
called for by the European Regulators Group for Postal Services (ERGP). To review the
regulation, the EC has engaged a consultant, who must submit his report in 2024.

SUMMARY

Looking ahead to 2024, it is worth noting that the plenary meeting of BEREC and the
European Independent Regulators Group (IRG) organized by the PUC in cooperation with
the European Regulators for Electronic Communications (BEREC), which is the biggest EU
regulatory cooperation platform in the electronic communications sector, will take place in
the summer. It will discuss issues of user protection and market development, as well as
regulatory issues. Meanwhile, in the postal sector, the monitoring of the provision of UPS will
continue, along with the assessment of aspects of the provision of this service. In light of
the fact that the proportion of UPS in the basket of services provided by AS Latvijas Pasts is
shrinking and these services are being used by fewer and fewer users, the tariffs for these
services are increasing accordingly. It is planned that the PUC will prepare and submit
proposals to the Ministry of Transport regarding the scope of postal services that should be
included in UPS.
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Global economic events and rapid price changes, along with
the drop in prices at the Nord Pool electricity exchange in
2023, have also impacted the merchants regulated by the
Water, Deposit System and Waste Management Department.
At the same time, all sectors under the department's
supervision were impacted by the increase in costs caused by
inflation, as well as new EU and national level requirements
for ensuring environmental quality and safe public services.

Bearing in mind the numerous changes in the organization of
services, the regulatory framework of the industry and the
need to adapt to other factors affecting the industry, the PUC
plays an important role in providing consultations and
explanations to both service providers, municipalities and
state institutions, as well as service users.

Dace Codare-Plaude, WATER MANAGEMENT

Acting as Director of Water,
Deposit System and Waste

Management Department The most positive decrease in the price of electricity was felt
by the water management sector, which uses electricity to
operate technological equipment. Taking into account the
amendments made in 2022 in the methodology for calculating

tariffs for water management services, which was introduced by the PUC in response to the
dynamic conditions in the energy market, during the reporting year, water management
service providers actively took the opportunity to set tariffs themselves, changing only the
electricity costs.

PUC received self-determined tariffs from 30 companies for evaluation. Of these, tariffs fell
in 23 cases, and rose in five cases, but the evaluation of the calculation and justification of
two self-determined tariffs continued in 2024. The PUC regularly follows the fluctuations of
electricity prices and their impact on water management service tariffs, in order to promptly
draw the attention of companies to the need to calculate and reduce water management
service tariffs.

At the same time, there were also significant changes in other costs of providing public
water management services, which are necessary for ensuring continuous, safe and
high-quality services. Therefore, the PUC evaluated 27 tariff projects, in which all costs and
volumes related to the provision of services were reviewed. Of these, 18 tariff projects were
approved during the reporting year, while the evaluation of nine tariff projects continued in
2024. In most cases, the approved tariffs were higher than the current ones. The increase
in costs was caused by both the expansion of the service provision area and a general
increase in prices in the country, which also affects outsourcing, remuneration and material
costs, as well as other factors.

In connection with the aforementioned changes in the methodology for calculating tariffs for
water management services, in the case of tariffs with full cost evaluation, two tariff projects
were regularly approved simultaneously for businesses during the reporting year — fixed (for
a period of one or two years, which includes unforeseen costs or revenue) and open-ended
tariffs (do not include unforeseen costs or revenue, come into force after fixed tariffs). The
company is obliged to reduce the costs included in the proposed tariff draft by unforeseen
revenue and is entitled to increase the costs included in the proposed tariff due to
unforeseen expenditures, if such have arisen. Unforeseen costs and revenue for companies




arise in connection with changes in payments for buying electricity, fuel, district heating and
natural gas, as well as the purchase of water management services from other businesses.

The mechanism established by the PUC enables users to be compensated for overpayments
if the actual costs were lower, but for companies to recover economically justified costs if
they were higher than stipulated in the current tariffs between tariff evaluation periods.

In order to find answers to the question of what to do in order to have sufficient funds
available for the implementation of investment projects in the water management sector,
and for users to have high-quality, continuous and safe services in the future, PUC organized
a seminar for businesses in November Challenges securing Funding in the Water
Management Industry. During the seminar, representatives of the Financial Industry
Association, while AS Kreditinformacijas Birojs talked about credit ratings in the water
management sector.

In December, new amendments to the methodology for calculating tariffs for water
management services were ratified. The amendments provide for the possibility to promptly
update the capital costs in the tariffs, facilitate the timely review of the tariffs according to
the current costs and support the implementation of energy efficiency improvement and
energy neutrality promotion measures. Other improvements were also introduced in the
methodology, taking the industry's proposals into account along with the needs identified
within the regulation of companies.

The impact of the administrative-territorial reform was still felt in the sector — out of 15
changes made in the register of water management service providers during the reporting
year, in 12 cases they were related to the reorganization of water management service
providers, adding them to other regulated service providers.

WASTE MANAGEMENT

In the waste management industry, in which the PUC solely regulates the disposal of
household waste in landfills, during the reporting year, the PUC approved six tariffs for the
disposal of household waste at several rates of natural resource tax (NRT) for disposal of
household waste in landfills.

In five cases, the costs of providing the regulated service rose both due to the investments
made and changes in the technological processes, due to which it is possible in the long
term to reduce the amount of waste buried in the landfill and return the waste to the
economic circulation more efficiently, and as a result of the increase in specialized transport
equipment, equipment operation and other costs, which was facilitated by the price rise in
the country. In turn, in one case, the tariff decreased because the company, engaging an
external service provider, had found a solution to transfer the waste fuel material separated
from unsorted household waste for further regeneration, which to date had been buried in
a waste landfill.

In addition, taking into account the amendments to the Natural Resources Tax Law (NRT
Law) adopted by the Saeima in December, which determine the increase of the NRT rate
from January 1, 2024, in the reporting year, the tariff application procedures for all 10
regulated companies were approved from January 2024. According to the NRT Law, the NRT
rate, which was 95 EUR/t in 2023, was increased to 110 EUR/t in 2024, 120 EUR/t in 2025
and 130 EUR/t from January 1, 2026. As a consequence of the increase in the NRT rate, all
tariffs for the regulated service have increased from 2024.




DEPOSIT SYSTEM

In the deposit packaging management sector, over the course of the reporting year, the PUC
evaluated the first deposit systems membership fee project submitted by the deposit system
operator (DSO) for seven different types of packaging, which came into effect on April 1
after ratification by the PUC. This is a fee that deposit packers pay to the deposit systems
operator for providing the deposit system service.

From February 1, 2022, when the deposit system entered service, until the moment when
the deposit systems membership fees approved by the PUC came into force, the DSO
applied the deposit systems membership fee estimates to drink packers, which were
calculated by the regulated company SIA Depozita Iepakojuma Operators (DIO) in 2020
after applying for a DSO position in the competition organized by the State Environmental
Service.

In 2023, DIO had engaged an auditor who performed an audit of the deposit packaging
management fee. After the audit, a precise calculation of the packaging management fee
model was developed, which allows for a speedy response to changes in resource prices and
for companies involved in the deposit system to compensate their costs more accurately
based on the type of place where the deposit is accepted.

SUMMARY

Despite the changes and challenges it faces, the Water, Deposit System and Waste
Management Department continues to work to defend the interests of users and promote
the development of public service providers. In 2024, it is anticipated that an important
challenge for the water management industry will be sound adaptation of the sector's
regulatory framework and practical work organization to the existing and upcoming
requirements of EU directives and the Sewage Sludge Management Plan for 2024-2027. In
the waste management sector, the implementation of the State Waste Management Plan for
2021-2028 will continue in practice, including adjusting the industry regulation for which the
PUC is responsible and approving the appropriate tariffs for the regulated service.
Furthermore, in the deposit packaging management sector, the PUC has planned to make
amendments to the methodological regulation of deposit system membership fees in 2024,
deposit systems membership fees will also be revised, taking into account changes in the
cost of providing services and the amount of packaging returned to the deposit system.
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In 2023, the PUC continued its active international
cooperation, participating in the work of 25 international
organisations and regional groups and taking part in over 250
working meetings, plenary sessions, forums, regional and
high-level meetings. PUC representatives have held important
positions in several international organisations, which is also
an appreciation of the PUC's contribution to the work of these
organisations. PUC Chair Alda Ozola fulfilled the duties of
Vice-President of the Council of European Energy Regulators
(CEER) and a Member of the ERRA Presidium. The PUC’s
experts held the positions of the Head of the CEER Work
Program Development Committee, as the Vice-Chair of the
Natural Gas Markets and Economic Regulation Committee, as
well as a member of the Finance Committee of the Energy
Regulators Regional Association (ERRA).

B A PUC Chair Alda Ozola and Board Member Rota Snuka,

representing CEER and ERRA, spoke at the World Forum on

Energy Regulation in August. Alda Ozola spoke at the plenary

session Building the Next-Generation Mix of Energy Resources

and in the panel discussion Developing the Game Rules for Cross-Border Integration, taking

into account the experience of the Baltic region in the electricity and gas markets. Rota

Snuka, on the other hand, participated in the panel discussion The Dynamics of Water and

Energy Regulation Interdependency, sharing her experience as a multisector regulator.

Finally, the OECD started the third assessment of the PUC's development, whose

recommendations will be instrumental in elaborating and implementing PUC's further
development plans.

ELECTRONIC COMMUNICATIONS

The PUC was represented in 12 BEREC working groups and three ad hoc groups, continually
participating in expressing the common opinion of BEREC. For instance, the regulators made
proposals on the Gigabit infrastructure proposal, which foresees that the regulators will be
a body to resolve disputes, on BEREC's responsibilities in overseeing 5G stemming from the
European Digital Decade path program for 2030, as well as the exchange of practical
experience of the regulators in relation to the EU Digital Service Act. Even though regulators
are not primarily responsible for the implementation of digital regulations, the involvement
of regulators in resolving certain issues is possible, for instance, in the context of obtaining
quick and accurate information and sharing it with other institutions.

The PUC has long contributed to the work of the European Electronic Communications
Committee (ECC) in analyzing and solving the technical issues of the industry and also fulfills
the duties of the Vice-Chair of the ECC Number Portability Service and Switching Working
Group. Work on numbering cloud services, numbering fraud, identification conditions for
alphanumeric text messages and other issues continued, providing comments and
proposals.

At the annual BaltReg regional meeting of Estonian, Latvian and Lithuanian regulators of

electronic communications and postal experts, which took place in September in Liepaja, the
regulators discussed the implementation of the European Electronic Communications Code




and the progress of the Gigabit Infrastructure Act, the protection of end users against the
use of incorrect numbering and numbering fraud, the status of 5G in the Baltics, as well as
sharing their experience of overseeing the electronic communications market.

In the context of regional cooperation, also noteworthy is the cooperation between Nordic
and Baltic regulators, annually collecting and collating statistics about electronic
communications services in the Nordic and Baltic electronic communications market.

The PUC's involvement and support continued in the EU program EU4Digital events. In
addition, mutual experience regarding the latest developments in broadband was shared at
the second seminar organized by the PUC and Egypt's communications regulators.

POSTAL SERVICES

The EC began work on the revision of the existing 2008 postal regulation, which was
strongly advocated by the ERGP. To review the regulation, the EC has engaged a consultant,
who must submit his report in 2024. The first step in this review process is to look at the
development of the postal industry from a 10-20-year perspective — outlining the industry's
developmental trends, what will be the volume of UPS, what should be in the UPS basket,
what are the delivery quality parameters, including its frequency, and how to reflect the
parcel lockers network service in the next regulation. Among other things, the regulators
believed it was necessary to first define what a postal service is. In this process, the PUC
also gave its assessment and recommendations. The revised directive will be a step towards
digitalization of the industry, reflecting actual changes in the postal sector and its relevance
to future needs.

At the aforementioned annual BaltReg meeting, postal regulators also focused on
forthcoming changes to UPS and other proposals for the creation of new regulation of the
postal industry, as well as the regulators' work in monitoring the postal market overall.

ENERGY

The PUC played an active role in the work of 25 working groups of the Agency for the
Cooperation of Energy Regulators (ACER) and 23 working groups of CEER, as well as the EC
Electricity and Gas interregional groups, the Regional Gas Market working group and ERRA.
In recent years, the work of European regulators has been significantly impacted by
changes in the energy sector — a set of new directives, regulations, network codes, as well
as guidelines and the resulting new duties of regulators. Therefore, the discussions of the
regulators continued about a new electricity market design, especially its long-term
operation, about challenges for the electricity and gas infrastructure, for instance, with the
increasing integration of renewable energy resources into the existing networks, the impact
of the development of the hydrogen infrastructure and other important issues. Also worth
highlighting is the repeated participation of the PUC in the preparation of the benchmarking
report on the efficiency of electricity and gas transmission system operators, in which the
majority of CEER regulators and the transmission system operators of the countries they
represent played a role.

During the annual Baltic Electricity and Gas Market Forums, which were held in Lithuania in
May 2023 on a rotating basis, the regulators of the Baltic States, Finland, Poland and
Sweden, along with market stakeholders discussed the current affairs of the electricity and
natural gas market. Topics discussed included an overview of the electricity market structure



proposal, a detailed presentation of the transmission system operators on the development
of the Baltic balancing market and synchronization with continental Europe, as well as an
overview of the decarbonization package of the hydrogen and gas market, regional gas
supply security, and an evaluation by gas suppliers regarding the perspectives of the joint
Baltic and Finnish gas market.

In turn, during the regulators' seminar on the heat supply industry held during these forums,
an in-depth exchange of experience on changes in the industry regarding fuel and heat
energy costs, energy efficiency and weighted average cost of capital was valuable.

The PUC has always enjoyed close and varied bilateral cooperation with regulators from
other countries. At the invitation of the National Association of Regulatory Utility
Commissioners (NARUC) of the United States, in June PUC presented the Armenian energy
regulator with the PUC's eight-year experience in measuring the quality of electricity
distribution services.

WATER MANAGEMENT AND WASTE MANAGEMENT

The PUC, as a member of the Association of European Water Regulators (WAREG), took part
in the drafting of WAREG's opinion on the revision of the Urban Wastewater Treatment
Directive. Even though the directive does not directly apply to regulators, the PUC assessed
how it will affect the provision of public water management services. The compliance with
the requirements of the directive will lead to additional costs, while the costs of service
providers may affect tariffs. WAREG also focuses on constant exchange of experience on
regulatory practices in different countries. The discussion on the practice of applying key
performance indicators (KPI) was especially topical. Although this practice varies between
WAREG member states, similar approaches can be found both in terms of the types of KPIs
and whether and how they are used in tariff project evaluation and service provider
monitoring processes. Bearing in mind the requirements of the current directive regarding
the quality of drinking water, the exchange of information on the water loss assessment
approach and water loss values in the countries represented by WAREG members was also
relevant. The PUC shared its experience of using an online platform to enter and process
information from service providers.

The regulators of the three Baltic States met in May at the Baltic Water Forum, where the
main issues were the impact of the energy crisis on the costs of water management services
in the region and more broadly in Europe, the use of KPIs in evaluating the efficiency of
service providers and KPIs as part of a strategy to stimulate the development of water
supply and sewerage infrastructure, along with opportunities to attract investments in the
water management sector. The exchange of information between the regulators of the Baltic
States also takes place outside of official meetings. For instance, the PUC shared its
experience and recommendations on how to inform users about water management
services using interactive tools with its Lithuanian colleagues.

Meanwhile, the waste management regulators of the EU member states decided to
cooperate with the EC in several working meetings, introducing the competences of the
regulators in different member states, including the appropriate economic incentives to
reduce the generation of waste, prepare it for reuse, recycling or regeneration.




THE IMPACT OF INTERNATIONAL COOPERATION ON THE FUTURE
DEVELOPMENT OF THE PUC

International cooperation of regulators is the most effective way to identify changes in the
regulatory environment, share experience and reach common conclusions to improve the
regulatory environment. These increasingly rapid changes in industry regulations are
challenging for every regulator, therefore the recommendations of the OECD's third
assessment of PUC’s development and progress, which will be available in the OECD's final
report, will be of vital importance to the PUC.
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One of the main communication goals of the
PUC is to educate the public about the issues of
the regulated sectors that are important to it,
and which affect the well-being of households.
In the reporting year, we explained various
complex processes in a way that s
understandable to the public, promoting both
understanding of developments in regulated
sectors, and providing practical advice and
recommendations on the judicious use of
services provided by PUC regulated sectors.

With a view to promoting user awareness, in

2023 the PUC published approximately 190

press releases for the media. Parallel to this, in

T I over 180 cases, written answers to journalists'

Manager Manager questions were prepared, interviews were

given, as well as participation in various

informative programs took place. The media

paid increased attention to energy sector issues

— district heating, electricity and natural gas, but comparatively less to issues related to

electronic communications, post, deposit system packaging and the waste management
sectors.

Ieva Lazdina, Dzeina Steinberga,

The PUC actively explained current events in regulated sectors and developments important
to the public. For instance, the natural gas market for households was fully opened from
May 1. We talked about the upcoming changes in the media well beforehand, while in April
we published a guide for households with advice on choosing the most appropriate natural
gas dealer and product, as well as provided answers to the most frequently asked questions
regarding the changes. Secondly, as the heating season approaches and during the reason,
we reminded and encouraged households to make sensible choices when buying natural
gas. We explained what the natural gas exchange is and how it impacts the population in
Latvia, thereby also promoting understanding of how the natural gas price is formed.

We continued the communication started in 2022 about changes in electricity distribution
and transmission tariffs. In the middle of the reporting year, after approving new tariffs for
the services of electricity distribution and transmission system operators, household
expenses for these services also rose, generating widespread dissatisfaction in society. One
of the biggest challenges was to explain to the public the validity of the PUC's decisions, as
well as to communicate about the changes initiated by policy-makers in several laws to
support households.

At the same time as explaining the tariff changes, the PUC continued to educate citizens
about the factors influencing the electricity service bill — we offered advice on how to reduce
your electricity bill and what to take into account in regard to the changes in distribution
service tariffs from July 1, and how to choose the most appropriate electricity trader and
product. In order to make it easier for households to keep track of the amount of electricity
consumed and to demonstrate the appropriate state support for compensating the
distribution tariff on the bill, we invited residents to reconsider the choice of paying for
electricity with a balanced payment. Bearing in mind that the data collected by the PUC from
electricity traders showed that a large number of households fixed high electricity prices for
a long time, we encouraged households to evaluate the possibilities of switching contracts.



We also explained what the electricity exchange is and how it works, thus fostering
understanding of how the price of electricity is formed.

Complementing the quarterly PUC interactive energy industry indicators, we continued to
provide detailed commentary on electricity market developments along with interactive data
infographics. At the end of the year, we introduced a weekly review of energy resource price
trends in world stock exchanges. The review can be viewed on the PUC website and is a
useful source of information for residents who need to choose the most advantageous and
appropriate offer from electricity and natural gas dealers.

We also continued to publish both industry data and provide useful advice to users in other
regulated sectors. For example, in the water management sector, we explained how
sewerage and water supply service tariffs are assessed. In the telecommunications sector,
we urged citizens to be particularly careful of phone scammers during the holidays. In light
of the increased interest, in the district heating sector, the PUC published a monthly
summary of the current tariffs for the next month, and we also produced visual material with
the final district heating tariffs determined by the PUC in various settlements. We explained
how the assessment of tariff projects submitted by district heating service providers
proceeds until the tariffs are approved. In the postal sector, we encouraged timely
processing of postal items and provided recommendations on how to avoid various
unpleasant surprises when sending/receiving postal items. During the reporting year, we
actively communicated about the PUC's activities in cooperation with international
organizations and working groups.

In August, traditionally celebrating the PUC's Independence Day, we organized an
anniversary conference, which this time was dedicated to digitization. Among the invited
speakers were representatives of the Fiscal Discipline Council, AS Augstsprieguma tikls, SIA
Depozita Iepakojuma Operators, VAS Latvijas Pasts, Latvijas Mobilais Telefons SIA, AS
Sadales tikls, Consumer Rights Protection Centre, Latvijas Banka, SIA Tilde and SIA Franklin
Covey Latvia.

Maintaining its standard practice, four meetings of the Consultative Council were held, in
which the PUC spoke and joined representatives of 12 different organizations, ministries and
industry associations in discussing the PUC's accomplishments and current events.

For the fourth consecutive year, PUC participated in the Sustainability Index assessment of
the Institute of Corporate Sustainability and Responsibility, winning the gold category for the
second year in a row. In July, PUC joined the social initiative Mission Zero, and in November,
it won the bronze award of the Strength in Diversity evaluation organized by the Society
Integration Foundation.

In addition to their daily work, PUC department experts continued to create various
interactive and explanatory visual materials and reports (on industry data, service quality,
user complaints, etc.), among which several interactive maps were maintained and regularly
renewed. For example, heat energy tariff map, submitted water management service tariff
map, approved water management service tariff map and household waste disposal service
tariff map. Anyone interested also has the option to contact PUC experts through the call
center.

In future, the focus of the PUC's public relations will continue to be on educating the public,
so that users can make the most appropriate choices for their household and receive quality
services at an economically reasonable price. We will continue active communication with
other interested parties, explaining the PUC's decisions and the rationale for them.
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At the start of 2022, the PUC Council approved the PUC Operational Strategy for 2022-2026
(Strategy). It was developed taking into account the PUC's mission to provide quality public
services at economically reasonable prices, promoting efficient delivery of services and
competition in regulated sectors. The strategy is based on the vision that every member of
the public and business has access to public services that contribute to their welfare, and
service providers develop in an effective, sustainable and reliable market, as well as on PUC
values — professionalism, cooperation, responsibility and development.

The main goals of the strategy for the five year period are responsible and targeted
regulatory practice, sustainable and efficient market and infrastructure, along with high user
literacy to effectively use their rights and derive the maximum benefit from the market.

By implementing tasks corresponding to the set goals, the PUC has responsibly and
comprehensively promoted measures that meet the development needs of all regulated
sectors. During the first two years of the strategy's implementation, full or partial fulfillment
of the strategy's operational goals has already reached 40%.

46% of goals related to responsible and goal-oriented regulation practice have been
fulfilled. For many years, one of the most important external evaluations of the PUC's activity
is the OECD evaluation, which was started in the reporting period and will be completed in
2024. Internal audit work has also been improved. Updated data sources of each KPI
indicator and the latest values corresponding to them. In line with the Strategy, the principle
of zero bureaucracy has been introduced. The PUC's work processes and employee
workloads were evaluated, including the possibility of resource optimization, improved and
developed employee evaluation system. A set of measures have been taken for the
development of regulation in various sectors, including an improved regulatory framework
in the electronic communications sector and the development of several guidelines, a
revised regulatory framework in the waste management and water management sectors, an
improvement in the efficiency of regulatory enforcement supervision in the energy sector,
along with other measures taken to promote responsible and targeted regulation practices.

40% of goals related to a sustainable market and infrastructure have been fulfilled. By
holding industry public consultations, competition in the markets is fostered, while by
making the necessary amendments to the tariff methodologies, conditions are created for
economically justified and development-oriented business activities in order to provide users
with affordable and high-quality services.

14% of goals related to the high ability of users to exercise their rights effectively
and obtain the maximum benefit from the market. In order to educate members of
the public and businesses about the principles of market operation and regulated services,
the PUC has continuously and consistently published timely, perceptible and easily
accessible market information according to the specifics of each regulated sector, especially
promoting the provision of user literacy, which would facilitate their ability to make informed
decisions. At the same time, in order to improve the understanding of the PUC's
responsibilities and competencies, informative materials have been developed that explain
the PUC's role not only in relation to ratification of tariffs, but also in other processes of
importance to the public.

The tasks to be fulfilled for the implementation of the strategy are determined in accordance
with the annual PUC Action Plan. Accordingly, taking into account the goals set out in the
Strategy, during the future reporting period PUC will focus on measures to improve
regulation in all regulated sectors, promotion of a unified and integrated Baltic natural gas
and electricity market, as well as fostering user literacy.
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In 2023, the PUC carried out its activities in a separate budget program approved by the law
On the State Budget for 2023 and the Budget Framework for 2023, 2024 and 2025. The
PUC's operations are financed by the fees for public utilities regulation; the fees are paid by
regulated companies. In the reporting year, the state fee in the regulated sectors was 0.2%
of the net turnover of the relevant public service provided by the regulated company in
2021. Companies which started providing public services in 2023 calculated the state fee
from the company’s planned net turnover of the relevant type of public service in the first
year of operation.

The PUC’s planned expenditures in 2023 were EUR 6,623,089. Actual spending amounted to
EUR 6,201,824, which was 93.60% of the planned spending in the reporting year.

In accordance with the lawl, the actual balance of financing funds, which in the relevant
calendar year exceeds the costs necessary to ensure the operation of the PUC, is credited to
the PUC account in the Treasury — state fee accruals. The accumulated funds can be used
to ensure the operation of the PUC in the following periods in accordance with the PUC
budget approved in accordance with the Law on the state budget. The total accumulated
balance of financial assets on December 31, 2023 was EUR 1,322,535.

The PUC was involved in the EU-funded programs for regulators, in which, within the
framework of cooperation with several regulators, by sharing experience in the
implementation of EU regulatory acts, support is provided for strengthening the regulatory
capacity of one of the regulators. Two projects were concluded in the reporting year. One of
the projects was Strengthening the regulatory capacity of Israel in the field of
telecommunications, with a focus on service provision over networks owned and operated
by others?. In this project, planned funding in 2023 amounted to EUR 4,927. Of this amount,
EUR 2,446 was actually spent. Unused funds in the amount of EUR 2,481 were reimbursed
to the funder of the project; respectively, the balance of financial resources on December
31, 2023 was EUR 0.00.

In turn, in regard to the second implemented project — Strengthening the regulatory
capacity of the Ukrainian national regulatory authority in the telecommunications sector with
a focus on market access and service quality monitoring system3. Within the framework of
this project, in accordance with the original planned expenditures, EUR 22,576 were actually
spent. The balance of financial resources on December 31, 2023 was EUR 0.00.

In total, during the reporting year, PUC concluded 60 economic activity contracts, including
agreements attached to contracts, as well as organized two public procurements in
accordance with the procedures specified in the Law on Public Procurement.

The PUC's financial statement was prepared in conformity with Cabinet regulations* and was
submitted to the Treasury of 19 February 2024. An opinion without objections regarding the
financial statements was issued by the sworn auditors' company SIA A. Kursites
auditorfirma®. The financial statement is available in the Public Annual Reports section of the
Treasury website.

1 On Regulators of Public Utilities, Section 31, Paragraph seven

2 No. IL 13 ENPI-TE 01 16 (IL/13)

3No. UA 18 ENI TE 01 19

4Regulation No. 652 of September 28, 2021, Procedures for Preparing an Annual Report

5Sworn auditors' commercial company License No. 20



IN THE REPORTING YEAR (EUR)

PREVIOUS
YEAR (ACTUAL

FINANCIAL RESOURCE NUMBgRS)* 25?;(3\\’/50 aﬁ'll;lljBl-}ELRs*
Revenues 5 064 879 6 495 586 6 401 509
Fee based services and other income 5 046 964 6 495 586 6 401 509
Other previously unclassified revenue
earmarked for special purposes (EU project 19 617 0 0
No IL 13 ENPL-TE 01 16 (IL/13), Israel)
Other previously unclassified revenue
earmarked for special purposes (EU project (1702) 0 0
No UA 18 ENI TE 01 19, Ukraine)
Expenditure 5322 795 6 623 089 6 201 824
Administrative costs 5140721 6 295 586 5949 852
International cooperation 31525 150 000 141 729
Other previously unclassified revenue
earmarked for special purposes (EU project 17 798 4 927 2 446
No IL 13 ENPI-TE 01 16 (IL/13), Israel)
Other previously unclassified revenue
earmarked for special purposes (EU project 40 612 22 576 22 576
No UA 18 ENI TE 01 19, Ukraine)
Capital investments 92 139 150 000 85 221

* In accordance with the cash flow principle
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NEATKARIGU REVIDENTU ZINOJUMS

Dokumenta datums ir ta Nr. 19.02./2024
elektroniskas parakstisanas laiks

Latvijas Republikas Saeimai

Sabiedrisko pakalpojumu regulésanas komisijas
padomes priekSsédétajai Aldai Ozolai

Misu atzinums par finansu parskatu

Esam veikusi Sabiedrisko pakalpojumu reguléSanas komisijas (turpmak teksta “SPRK”) pievienotaja gada
parskata ietverta finandu parskata reviziju. Pievienotais finansu parskats ietver:
- parskatu par finansialo stavokli 2023. gada 31. decembri (bilance),
- parskatu par darbibas finansialajiem rezultatiem, kas noslédzas 2023. gada 31. decembr;
- pasu kapitala izmainu parskatu, kas noslédzas 2023. gada 31. decembrr,
- naudas plismas parskatu par gadu, kas noslédzas 2023. gada 31. decembr, ka ar
- finandu parskata pielikumu, tai skaitd, finanSu parskata postenu skaidrojumu, gramatvedibas
uzskaites principu aprakstu, gada parskata sagatavo$anas principu aprakstu un finandu instrumentu
risku parvaldianas aprakstu.

Masuprat, pievienotais finanSu parskats sniedz patiesu un skaidru priek$statu par Sabiedrisko pakalpojumu
reguléSanas komisijas finansialo stavokli 2023. gada 31. decembrT un par tas darbibas finandu rezultatiem un
naudas plismu gada, kas noslédzas 2023. gada 31. decembri, saskana ar LR Ministru Kabineta 2021. gada
28.septembra noteikumiem Nr. 652 ,Gada parskata sagatavo$anas kartiba”.

Atzinuma pamatojums

AtbilstoSi Latvijas Republikas Revizijas pakalpojumu likumam (“Revizijas pakalpojumu likums”), més veicam reviziju,
ieverojot Latvija atzitos starptautiskos publiska sektora revizijas standartus (turpmak - ISSAI). Mdsu pienakumi, kas
noteikti $ajos standartos, talak izklastiti masu zinojuma sadala “Revidenta atbildiba par finanSu parskata reviziju”.

Més esam neatkarigi no SPRK saskana ar Starptautiskas Gramatvezu étikas standartu padomes izstradata
Starptautiska Profesionalu gramatvezu étikas kodeksa (tostarp Starptautisko Neatkaribas standartu) prasibam un
Revizijas pakalpojumu likuma ieklautajam neatkaribas prasibam, kas ir piemérojamas masu veiktajai finandu parskata
revizijai. Més esam ievérojusi arl Revizijas pakalpojumu likuma un Starptautiskd Profesionalu gramatvezu étikas
kodeksa (tostarp Starptautiskajos Neatkaribas standartos) noteiktos pargjos profesiondlas étikas principus un
objektivitates prasibas.

Més uzskatam, ka masu iegtie revizijas pieradijumi dod pietiekamu un atbilstou pamatojumu masu atzinumam .

Zinosana par citu informaciju
Vadiba ir atbildiga par citu informaciju. Citu informacija ietver:

- vadibas zinojumu, kas sniegts e-Parskatu sisttma sadala Dokumenti “Vadibas zinojums”;
- budZeta izpildes parskatu, kas sniegts . e-Parskatu sisttma sadala Dokumenti “Budzeta izpildes skaidrojums”;

Neatkarigu revidentu zinojums par Sabiedrisko pakalpojumu regulésanas komisijas 2023.gada (01.01.-31.12.) finan$u parskatu




Cita informacija neietver finanSu parskatu un masu revidentu zinojumu par $o finanSu parskatu. Mdsu atzinums par
finandu parskatu neattiecas uz So citu informaciju, un més nesniedzam par to nekada veida apliecinajumu, iznemot to,
ka noradits misu zinojuma sadala “Citas zinoSanas prasibas saskana ar Latvijas Republikas tiesibu aktu prasibam’.

Saistiba ar finanSu parskata reviziju masu pienakums ir iepazities ar citu informaciju un, to darot, izvértét, vai §T cita
informacija batiski neatskiras no finanSu parskata vai no masu revizijas gaita iegiitajam zindSanam un vai ta nesatur
cita veida batiskas neatbilstibas.

Ja, pamatojoties uz veikto darbu un nemot véra revizijas laika gitas zinaSanas un izpratni par SPRK un tas darbibas
vidi, més secindm, ka cita informacija ir bltiskas neatbilstibas, misu pienakums ir par to zinot. Mlsu uzmanibas loka
nav nonakusi nekadi apstakli, par kuriem $aja sakara batu jazino.

Citas zinoSanas prasibas saskana ar LR tiesibu aktu prasibam

Saskana ar Revizijas pakalpojumu likumu, mlsu pienakums ir arT izvertét, vai vadibas zinojums ir sagatavots saskana

ar LR Ministru Kabineta 2021. gada 28.septembra noteikumiem Nr.652 ,Gada parskata sagatavo$anas kartiba”

prasibam. Pamatojoties vienigi uz misu revizijas ietvaros veiktajam proceddram, masuprat:

- vadibas zinojuma par parskata gadu, par kuru ir sagatavots finanSu parskats, sniegta informacija atbilst
finanSu parskatam, un

- vadibas zinojums ir sagatavots saskana ar LR Ministru Kabineta 2021. gada 28.septembra noteikumiem
Nr. 652 ,Gada parskata sagatavoSanas kartiba” prasibam.

Vadibas un personu, kuram uzticéta parvalde, atbildiba par finanSu parskatu

Vadiba ir atbildiga par tada finanSu parskata, kas sniedz patiesu un skaidru priek$statu, sagatavo$anu saskana ar LR
Ministru Kabineta 2021. gada 28.septembra noteikumiem Nr. 652 ,Gada parskata sagatavo$anas kartiba”, ka art par
tadas iek8ejas kontroles sistemas uzturéSanu, kada saskana ar vadibas viedokli ir nepiecieS8ama, lai batu iesp&jams
sagatavot finanSu parskatu, kas nesatur ne krap$anas, ne kltidas dé| izraisttas batiskas neatbilstibas.

Sagatavojot finanSu parskatu, vadibas pienakums ir izvértét SPRK spéju turpinat darbibu, péc nepiecieS§amibas
sniedzot informaciju par apstakliem, kas saistiti ar SPRK spéju turpinat darbibu un darbibas turpinaSanas principa
pieméroanu, ja vien vadiba neplano SPRK likvidaciju vai tas darbibas izbeigSanu, vai ar tai nav citas realas
alternativas ka SPRK likvidacija vai darbibas izbeigsana.

Personas, kuram uzticéta SPRK parvalde, ir atbildigas par SPRK finanSu parskata sagatavo$anas procesa
uzraudzibu.

Revidenta atbildiba par finansSu parskata reviziju

Misu mérkis ir iegit pietiekamu parliectbu par to, ka finanSu parskats kopuma nesatur klidas vai krapSanas dé|
izraisitas batiskas neatbilstibas, un sniegt revidentu zinojumu, kura izteikts atzinums. Pietiekama parlieciba ir augsta
ITmena parlieciba, bet ta negaranté, ka revizija, kas veikta saskana ar ISSAI, vienmér tiks atklata bltiska neatbilstiba,
ja tada pastav. Neatbilstibas var rasties krapSanas vai kltdas dé|, un tas ir uzskatamas par batiskam, ja var pamatoti
uzskatrt, ka tas katra atseviski vai visas kopa varétu ietekmét saimnieciskos lemumus, ko lietotaji pienem, balstoties uz
So finanSu parskatu.

Veicot reviziju saskana ar ISSAI, visa revizijas procesa gaita més izdaram profesionalus spriedumus un saglabajam
profesionalo skepticismu. Més arT:

* identificéjam un izvért&jam riskus, ka finanSu parskata varétu bat krapSanas vai kiidas dé| izraisitas batiskas
neatbilstibas, izstradajam un veicam revizijas procedlras $o risku mazina$anai, ka ari ieglstam revizijas
pieradijumus, kas sniedz pietiekamu un atbilstoSu pamatojumu masu atzinumam. Risks, ka netiks atklatas
batiskas neatbilstibas krapSanas dél, ir augstaks neka risks, ka netiks atklatas kludas izraisitas neatbilstibas,
jo krapSana var ietvert slepenas norunas, dokumentu viltodanu, informacijas neuzradiSanu ar nodomu,

informacijas nepatiesu atspogulo$anu vai iek$éjas kontroles parkapumus;
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+  iegustam izpratni par iekS&jo kontroli, kas ir bitiska revizijas veikSanai, lai izstradatu konkrétajiem apstakliem
atbilsto$as revizijas procediras, bet nevis, lai sniegtu atzinumu par SPRK iek3&jas kontroles efektivitati;

* izvértgjam pielietoto gramatvedibas politiku atbilstibu un gramatvedibas apléSu un attiecigas vadibas
uzraditas informacijas pamatotibu;

* izdaram secinajumu par vadibas piemérotad darbibas turpinaSanas principa atbilstibu, un, pamatojoties uz
iegUtajiem revizijas pieradijumiem, par to, vai pastav bltiska nenoteikiiba attieciba uz notikumiem vai
apstakliem, kas var radit nozimigas Saubas par SPRK spéju turpinat darbibu. Ja més secinam, ka batiska
nenoteiktiba pastav, revidentu zinojuma tiek vérsta uzmaniba uz finanSu parskata sniegto informaciju par
Siem apstakliem, vai, ja $ada informacija nav sniegta, més sniedzam modificétu atzinumu. Mdsu secinajumi ir
pamatoti ar revizijas pieradijumiem, kas iegti [1dz revidentu zinojuma datumam. Tomér nakotnes notikumu
vai apstaklu ietekmé SPRK savu darbibu var partraukt;

* izvértéjam visparéju finandu parskata struktdru un saturu, ieskaitot atklato informaciju un skaidrojumus
pielikuma, un to, vai finandu parskats patiesi atspogulo parskata pamata eso$os darfjumus un notikumus;

+ ieglstam pietieckamus un atbilstoSus revizijas pieradijumus par SPRK finanSu informaciju ar mérki sniegt
atzinumu pa finandu parskatu. Més esam atbildigi par SPRK ' revizijas vadibu, parraudzibu un veikSanu. Més
paliekam pilniba atbildigi par masu revidentu atzinumu.

Personam, kuram uzticéta SPRK parvalde, més cita starpa sniedzam informaciju par planoto revizijas apjomu un laiku,

ka arT par svarigiem revizijas novérojumiem, taja skaita par batiskiem iek$&jas kontroles trokumiem, kurus més
identificgjam revizijas laika.

SIA “A Kursttes auditorfirmas” Sis dokuments ir elektroniski parakstits ar Anita Kurste (sertifikats nr.14.)
(sabiedribas licence nr. 20.) drosu elektronisko parakstu un satur laika o
valdes locekle, zvérinata revidente zimogu

Anita Kurstte, tel.29483813
anita.kursite@inbox.lv

Neatkarigu revidentu zinojums par Sabiedrisko pakalpojumu regulésanas komisijas 2023.gada (01.01.-31.12.) finansu parskatu




CONTACT THE PUC

Address: Unijas Street 45,
Riga, LV-1039, Latvia
Phone: 67097200

E-mail: sprk@sprk.gov.lv
www.sprk.gov.lv

¢ im




